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Improve your customer satisfaction
 

Good demonstrations deliver great
customer satisfaction scores. 

We've proved it.

So give your staff the confidence and
the skills to really present your homes
at their absolute best.

   
Customers respond well to staff who understand and appreciate the products
they represent.  In the new homes business this takes on an extra dimension -
explaining important details, like shrinkage or maintenance, can help improve
the whole relationship between builder and new owners.

We know. Our Customer Satisfaction surveys show that a good demonstration
is rated extremely highly, playing a key role in the ongoing successful
involvement with the customer. We call  this Emotional Engagement  and it is
something that is at the heart of every training course we offer.

We have different levels of our New Home Tour and Demonstration Course to
help your staff appreciate the full product knowledge and learn the key skill of
presenting this to satisfy the customer's needs and wants.

In-house Training is firmly based upon the experience of In-house Research
whose ability to measure customer satisfaction is well respected.  So our
courses are based upon what real customers say and do.

Email  us now at training@inhouse.uk.net  or call  us on 01793 848455 to discuss
how we can help.  For more information on our courses visit
www.inhouse.uk.net.

'Gave me lots of good information which I can take back to site and put
into practice'
 
"This has really benefited me and I've been in the industry years'

 Our courses  

  
Intermediate New Home Tour and
Demonstration 

Advanced New Home Tour and
Demonstration  

Refresher Course for Demonstrators

Beginners Guide to the Features and
Benefits of a New Home

Delivering Positive Handovers 

Behaviour Skills 

Customer Care 

Re-focus On The Customer 

Communication Skills

 

 Contact Us  

   
Tel: 01793 848455
Email: training@inhouse.uk.net
Web: www.inhouse.uk.net
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